Outreach Services

Mission Australia — “Going Places Street-to-Home Homeless Program”

Outreach to people sleeping rough or who are chronically homeless; providing case
management and support to assist them in moving into stable housing.

38 Sturt Street, Bungalow, QLD 4870. Phone: 1800 951 123

Mission Australia — “Douglas House”

22-bed supported accommodation facility: long-term homelessness, intensive case
management; for single adults or couples (no children).

198 Grafton Street, Cairns, QLD 4870. Phone: 1800 951 123

Mission Australia — “Woree Supported Housing Accommodation”

Transitional supported housing (step-down) for adults (18+), to help transition from
homelessness to independent community living.

696 Bruce Highway, Woree, QLD 4868. Phone: 1800 951 123

Shelter Housing Action Cairns (SHAC)

Temporary supported accommodation & mobile outreach support for families
homeless or at risk; advocacy, referral, tenancy support, microfinance, budgeting.
3 Brisbane Street, Parramatta Park, QLD 4870. Phone: (07) 4080 7400

Anglicare North Queensland — Cairns Homelessness Services (“The Hub”)
Housing assistance, tenancy advice, crisis support, referral, and advocacy.
52A Comport Street, Portsmith, QLD 4870. Phone: 07 4046 8050

The Salvation Army — Cairns Homelessness Services
Crisis accommodation, homelessness support, emergency relief, referrals.
2/147-149 Anderson Street, Manoora, QLD. Phone: (07) 4031 4432

Orange Sky — Cairns
Free laundry, clean clothes, and conversation support.
See website for shift times.

Homeless Persons Information Queensland (HPIQ) — Far North Queensland
24/7 free-call referral service: accommodation, food, showers, support services.
Phone: 1800 474 753

Rosies — Friends On The Street “Rosies Van
Barlow Park, Spence St entrance, Parramatta Park

Monday fortnightly 7:00pm—8:30pm; plus Thursday, Friday, Saturday & Sunday
7:00pm—8:30pm
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